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ABOUT US
The Gibraltar Society for Cancer Relief Limited, known as Cancer Relief, was
established in 1983, and is dedicated to providing support to people living with
cancer and improving cancer care. We recognise that a diagnosis of cancer can be a
life-changing event for many, our aim is to be ready to help in any way we can. These
goals remain our passion to this day. We provide free professional care and support
for hundreds of patients and families affected by cancer and we continue to be
ardent campaigners for improvements in cancer and hospice care in Gibraltar.

Directors
Christopher Pitaluga, Clare Bensadon, Martin Lennane, Marisa Desoiza (Chair)
Geoffrey Cleall-Harding, Dr. Nathan Chichon,The Hon Fabian Vinet.
WHERE TO FIND US
Cancer Relief Centre, 5 South Barrack Road, Gibraltar, GX1 1AA
Call us
All Enquiries +350 20042392

Visit our website:
www.cancerrelief.gi

EMAIL US
General and Volunteer Enquiries
info@cancerrelief.gi

Fundraising, Events & Media Enquiries
fundraising@cancerrelief.gi
Clinical Enquiries
For Hospice Outreach nurses - cancerreliefhos@gha.gi
For Centre nurses - cancerreliefcentre@gha.gi
Follow us on Social Media

@CancerReliefGibraltar

@CancerReliefGib

cancerreliefgibraltar
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A MESSAGE FROM OUR CHAIRPERSON
MARISA DESOIZA
Dear Friends of Cancer Relief Gibraltar,
When Covid-19 hit Gibraltar in early 2020,
people with cancer, as a vulnerable group, had
to shield. Our role in supporting them became
even more vital as Covid risks increased
anxieties and fears. We were concerned that
some people who developed signs of cancer
might be reluctant, due to risk of Covid, to
inform their doctor about that lump, that
unusual bleeding or inexplicable weight loss. In
April 2020 I wrote to the Minister for Health
to express our concerns regarding check-ups
and urged the GHA to consider re-introducing

cancer screening services as soon as possible.
The Board of Trustees were also very concerned that the restrictions imposed by
the pandemic would have a significant detrimental effect on the charity’s ability to
raise finance. Following huge public response to a Gibraltar Chronicle article
published in March 2020 in which the Board outlined its concerns, we were
overwhelmed with the immense public response raising an amazing £160,000,
thereby putting an end to the Board’s concerns.
The Board also had to adapt its way of working and so, following public health
regulations, we held our meetings online during lockdown. Although this was
necessary it was still hard not being able to chat to our staff face-to-face. Indeed it
was a joy to return to the Centre, (which incidentally has now been open 8 years),
once restrictions were eased. I want to express my gratitude to my fellow Board
members for their commitment and on-going support, especially when difficult
decisions had to be made to protect our service-users, staff, and the charity.
Despite all the difficulties, I am very happy to report that the charity continues to
flourish under the dynamic leadership of our Chief Executive, Gráinne McKenna.
There were some changes to staffing last year which are explained within this
report but I would like to take this opportunity to thank all our wonderful staff and
volunteers for their care and dedication during this difficult year.
Finally, the support we offer to those affected by cancer would simply not happen
were it not for you, our supporters. THANK YOU TO ONE AND ALL!
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A MESSAGE FROM OUR CEO
Cancer Relief Gibraltar holds a special place in
my heart. I am exceptionally proud to be part
of such a wonderful, dedicated team of
professionals who share our vision that people
living with cancer get the support they want
and deserve. I am honoured to work with them
all towards achieving these goals for our
patients and families, and no more so after the
year of uncertainty we all experienced in
2020. Though it was one of the toughest years
the charity experienced, we also celebrated
some amazing things. The challenges of 2020
brought out the best in us and our community
as we all pulled together. We showed our ingenuity, creativity, resourcefulness, and
humour; some of which was demonstrated in the fantastical Covid-safe fundraising
carried out by so many amazing, inspiring people. Our ability to continue supporting
those who needed us, was only possible because of the exceptional hard work and
dedication of all our staff and our amazing team of volunteers, including our Trustee
Board. Everyone demonstrated courage, passion, and sheer determination
repeatedly amid constantly changing circumstances to ensure we could continue to
provide excellent specialist care.
I thank every one of you for helping us get through 2020; our staff as front-line
workers for putting the charity’s, our patients, and family’s needs before their own,
our volunteers, and our supporters for their endless commitment to the charity.
Most importantly I want to thank our patients and their families who use our
services and trust us with their care and the care of their loved ones. We exist
because of them; we exist for them. We promise to always listen to you and do our
best to help you live fulfilling lives and, if and whenever needed, respect and
support your choices for your end-of-life wishes with care and compassion.
I hope you enjoy reading all our news from 2020 and that it might inspire you to
share your knowledge of our services to those who might benefit from it or indeed
share our story to those who might be motivated to support us now or in the future.
We hope you, our wonderful Cancer Relief supporter, continue this journey with us
into 2021 and beyond. Gráinne McKenna CEO
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ABOUT OUR TEAM

WE SAID
GOODBYE
TO

AND
WELCOMED
Ray, our new
Hospice nurse
and Angela, our

Anna our Centre
clinical support
worker and

new admin
assistant

Sarah, one of our
Hospice nurses

OUR 2020 TEAM
Our CEO, Gráinne

Karen

Vanessa

Nic

Centre Team
2 Nurses

Georgia

1 Clinical Support
Worker

Rowena

Dr Bronwen

Daniela

Debbie

Ray

Anna

Ale

Samir

Julie

Angela

James

Operations Team
Fundraising Manager
Operations Manager
1 Admin Assistant
(part-time)

Hospice Outreach Service
(HOS) Team
4 Nurses
3 Healthcare Assistants (HCA)
1 Hospice Doctor (part-time)

We are expanding our team in 2021 and look forward to introducing you to new faces!
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OUR ACCOMPLISHMENTS

WE CARRIED OUT

Interactions
Face-to-face
interactions (VISITS)

Nurse / Healthcare
assistant phone / or
digital reviews

SUPPORTED

PROVIDED

End of life care needs

Holistic therapies

INDIVIDUALS USED OUR SERVICES

NEW REFERRALS
AN AVERAGE OF

EVERY MONTH
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CHARITY SERVICES STATS
BREAKING DOWN THE NUMBERS
2020 All Services
Active Users = 563

50%
CARERS

31%
PALLIATIVE
PATIENTS

Individuals directly affected by
cancer
76% palliative patients
24% curative patients

19%
CURATIVE
PATIENTS

2020 All Services
New Referrals = 264
Individuals supporting someone
affected by cancer

40%
PALLIATIVE
PATIENTS

47%
CARERS

50% of all active service users
47% of all new referrals

13%
CURATIVE
PATIENTS

COMPARSION TO PREVIOUS YEARS
NUMBER OF REFERRALS PER YEAR

NUMBER OF ACTIVE SERVICE USERS
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COVID IMPACT ON SERVICES

Throughout the pandemic and subsequent lockdowns Cancer Relief services continued,
many in adapted virtual formats, that adhered to public health covid guidelines. Very few
were suspended. During this time our services actually experienced significant increases in
numbers due to the impact of Covid-19, and the effects of lockdown and social isolation.
400

300

200

100

0

Jan 20

Feb 20

Mar 20

Apr 20

May 20

Jun 20

Total Number Service Users (Carers & Patients)

Jul 20

Aug 20

Sep 20

Oct 20

Nov 20

Dec 20

Total HOS Service Users
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Total Centre Service Users

The increase in new referrals and service users reflected the difficulty so many people were
experiencing. By April, we saw an increase of 81% in service users compared to the same
period in 2019, with referrals in April alone increasing by almost 300%, compared to 2019.
We held 1850 telephone clinics in just 3 months and supported 15 patients and their families
through end of life care, death and bereavement. This increase in numbers continued
throughout 2020, clearly demonstrating the essential need for Cancer Relief services.
No. of service users in
April 2019 vs April 2020

No. of referrals in
April 2019 vs April 2020
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COVID IMPACT ON SERVICES
As the pandemic took hold, we knew Covid-19 would have a tremendous impact on
the charity, but we were determined to keep as many of our services as possible
operational.
Our first major change was to suspend services that couldn't be modified. Thankfully these
were limited to Day Support and direct touch therapies. All other nursing and holistic
services were successfully provided in safe, adjusted formats. We did this by embracing new
and creative ways of working; we implemented virtual consultation and review clinics
through telephone and digital technology. Strict Covid workforce procedures and protocols
were executed, including remote working and use of personal protective equipment (PPE),
ensuring everyone was as protected as possible. Staff and volunteers alike delivered services
both face to face with PPE, or virtually via our digital platforms to our most vulnerable clients,
providing a range of specialist support services, practical support or just having a chat to
check in and make sure things were ok. Services such as the much-needed wig service were
reviewed to ensure all safety requirements and considerations had been met before
appointments were made. We also supported Elderly Residential Services with the loan of
our community nursing beds and other essential equipment to resource their Covid unit.
One of our biggest changes
and challenges was opening
our doors to temporarily
host
the
GHA's
Chemotherapy Day Unit
(CDU). This was to reduce
the Covid risk for patients
undergoing chemotherapy.
and required converting
our entire Centre top floor
The Centre's counselling room transformed into a chemo suite
(clinic, counselling, exercise
and fundraising areas) into clinical rooms appropriate for the safe operations of CDU services.
It was a challenge, but, once again, we worked together with our amazing GHA colleagues to
ensure the safe transition and provision of essential cancer services, ensuring patient care
remained as uninterrupted as possible. It was a successful and rewarding undertaking.
An additional benefit of hosting the CDU at the Centre was the ability to keep in regular
contact with patients who may otherwise have not been able to attend the Centre during
lockdown. This allowed us to combine appointments and ensure patients received the best
holistic care while reducing their risk at such a difficult time.
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A VIEW OF CENTRE SERVICES
Vanessa, our Centre Services Clinical Nurse Specialist (CNS) tells us how the
centre team worked to make the best of 2020
Traditionally many of the services we provide
at the Centre are focused on face-to-face
contact, creating a tranquil, welcoming space
for people to spend time, and providing
personalised therapies to support and
encourage self-care. We are lucky to have
such a beautiful building for this, but the
vibrancy is much more apparent when our
service users and volunteers are here. As you
can imagine, there were times in 2020 that felt
a bit strange, and we too really missed the dayto-day contact with our patients, carers, and
volunteers.
Like so many others, we had to be creative and persistent to find effective ways to
connect with the people we knew were experiencing difficulties related to their
cancer or treatment. We reached out and maintained contact with those coping with
a cancer diagnosis and treatment, those fulfilling carer roles, and those who were
dealing with loss and isolation. We wanted to ensure everyone knew that we were
still here, at the end of the phone or video call to listen, support , advise, and guide
them through difficult times.
We took time as a team to really think about how best to do this; working to adapt
services that we were able to provide virtually, linking people up to other virtual
resources and sending out little care packages to brighten their day a little and to
convey the concern and care we have for them.
I feel really proud of how we worked together as a team to continue to provide the
standard of care reflective of the charity's ethos. When we weren’t talking to our
service users and keeping in touch with our volunteers, we took the opportunity for
some team brainstorming. We reviewed and updated our in-house policies and
procedures and dared to dream, plan, and prepare for the exiting developments we
look forward to in 2021. Most importantly, we worked towards the day we could
welcome back our service users and volunteers into a new, hopeful year ahead.
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MEET MICHELLE

Michelle was diagnosed with breast cancer early in 2020. The GHA Oncology
Unit's move to the Cancer Relief Centre meant she was able to directly meet
our team and access our services throughout lockdown. Here, Michelle tells
us a little more about her experience
My mum had just passed away and whilst
grieving, I was diagnosed with breast cancer.
When I had just started treatment, my first
chemotherapy taking place at St Bernard’s
Hospital, Covid numbers rose and the
Oncology Team was moved to the Cancer
Relief Centre. This meant that, other than the
first and the last, all my treatments were done
at the Cancer Relief Centre. I used the cold cap
a system that was sponsored by the Breast
Cancer Support Group Gibraltar, a great piece
of equipment that you can opt to use to try
and help keep your hair, This was also taken up
to the Centre so I could continue to use it.
The charity kept in contact, calling me all throughout lockdown. Vanessa, the nurse
whose care I was under mainly phoned to see how I was doing. It was horrible bring
confined to my house during lockdown and going through treatment. Vanessa has
been there for me all long thankfully, together with Rebecca, the charity’s
reflexologist, helping me meditate and relax during treatment and the pandemic.
I am very grateful for the virtual services provided. At that moment, when the world
was not the same and everyone had fears, I was at home through treatment with
fears of Covid but with the support of Cancer Relief’s virtual services, I managed to
relax.
I would like to give my heartfelt thanks to the Charity for all their services,
especially to Vanessa, a big thank you to you for helping me through very difficult
times. Today my treatment has finished and I am living my life. I am a stronger
woman than before and willing to share my experience to help others.
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HOSPICE OUTREACH SERVICE
(HOS)
HOS CELEBRATED ITS 1ST BIRTHDAY
HOS is our 24/7 community clinical hospice service and it was 1 year old in October
2020. Despite it being a challenging year for all involved, the HOS service did not
scale back on its clinical commitment and continued to provide ongoing and
complete hospice care delivery to those who required it.
The hospice service provides a holistic multidisciplinary approach to assessing
medical and nursing needs of patients, their emotional sociopsychological support
needs, and those of their loved ones. We focus on compassionate care that is
centred around the person, respecting individual wishes.
Following referral HOS staff work with patients and families to agree a personal
plan of care which includes management of symptoms, monitoring progress and
regular reviews. An important part of our hospice care is offering individuals the
opportunity to explore their understanding and implications of their cancer
diagnosis and what they would like their future care to look like. We do this
together by way of holistic advanced care planning, offering patients and families
time and space to contemplate and discuss any specific wishes, fears, or concerns
they may have, focusing on what is important to them.

HOS 2020 STATS

95%
of HOS patients who stated a preferred
place of death were able to achieve their
preference.

96%
of HOS patients who died in their own
home, did so with the direct care of a HOS
nurse.

34%
of HOS patients who wanted to die in
their own home were able to, through the
support provided by HOS

63%
of patients who could not or chose not to
die at home were still able to spend 50%
or more time at home in the last 3 weeks
of their life with HOS support.
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MEET JOE
Joe's wife died in September 2020, six years after her diagnosis. Below, Joe
gives a deeply personal account of his family's experience of end of life care.
We thought the Cancer Relief services were more
necessary to other people who didn't have family
back up, or whose partner was too weak to help, or
whatever. It was Debbie actually, one of the
nurses, and she said 'well, what about if we come
every couple of weeks or once a week, just for a
chat'. I said 'Really?' Because that gave my wife a
respite from me and me a respite from my wife.
Because of Covid and the treatments and all the
travelling, we were all the time alone together. It
started like that and eventually it became end of
life treatment, palliative but completely end of life.
It got to the stage that my wife was so bad that she asked to go to hospital. She spent about
9 days there and then she asked to come out of hospital. It was all sparked by a visit by one
of the nurses to the ward. Her eyes again sparkled when she saw the nurse. She smiled. She
could hardly talk, she could hardly eat, she could hardly drink, but just the way she looked
at that nurse and the way she interacted with the nurse and said, 'Yes the time is right to go
back home'. We had a meeting which the [Cancer Relief] nurse participated with the
palliative team at St Bernard's Hospital and it was decided to take her back home. We had
the hospital bed and everything, which Cancer Relief had arranged. That was again
fantastic for us. They arranged some [complementary therapy] treatment for my wife and
everything. And we went back home. Those last 10 days of her life, Cancer Relief became
part of our family. Basically part of our family and we are forever thankful for that, you
know. It's something we never thought we'd need. Something that most people hope they
will never need.
End of life care is as important as the rest of clinical care because the last few days of a
person's life is what you take with you, and what the family keeps. Just seeing that person
being comfortable, cared for, is a great relief. When the passing happens, and we all are
going to pass, that knowledge that the person has gone with care, is invaluable.

This is an excerpt from Joe’s story. Watch the full video on Cancer Relief’s
social media and website www.cancerrelief.gi

PAGE 13

HOSPICE OUTREACH SERVICE
ALEJANDRO
2020 saw Alejandro, one of our HOS nurses enrol in specialist
palliative care training. Here he tells us what this means to him
both personally and professionally
I remember when I was a student registered
nurse, thinking about the different specialties
that we can develop as a nurse for my future
role, I was always clear that palliative care
was, and still is, one of my passions.
Cancer Relief offered me the opportunity of
developing my nurse role as a hospice nurse
and I will be always thankful for that. In this
role, we mostly focus on the quality of life of
the patients under our care and their families.
The holistic approach is imperative and, for
people affected by cancer who are palliative
or approaching end of life, this becomes essential as part of their care plan.
To be able to continue to provide the best care our patients and families deserve, I
believe it is essential as a professional to continue learning and improving our
knowledge. I was really lucky to become part of the amazing hospice team in
Gibraltar and delighted when the charity offered to support my continued education
by allowing me to undertake the first edition of the Interdisciplinary University
Specialization in Palliative Care by the University of Malaga in association with
Cudeca ( 1st Hospice in Spain).
It has been a difficult year due to the global pandemic, however despite this, we
need to keep improving our abilities and skills for the role we do. This fantastic
specialization course has made me grow more as a professional, reinforced my
knowledge in palliative and hospice care, taught me the recent best practice
investigations in this area and made me aware of future investigations to ensure we
keep moving forwards for best care at end-of-life stage.
I feel so privileged and grateful for this opportunity the charity has offered and with
this training, I hope to be able to put in place all the knowledge, abilities, and skills I
have learnt to offer our community the high standard of care they deserve.
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EDUCATION
Professional development and learning remained a priority for all
our staff, during the pandemic.
An unexpected, but much appreciated outcome of the pandemic was the number of
virtual training opportunities that became available across a variety of accredited
international educational organisations, hospices and training hospitals. Our staff
benefited from learning opportunities by leading organisations in the development
and provision of excellence in cancer care, including The Christie, St Christopher's
Hospice and Cardiff University. We expect this training to reflect in the care we
provide, ensuring we maintain the highest care standards possible.
Courses our staff have undertaken this year include:
Bereavement Care
Advanced Communication and Enhanced Communication Skills
End Of Life care courses, including Advance Care Planning, Care of the Dying
and Dying in the Community preparation
Verification of Expected Death for Nurses
Management of Symptom Control Issues
European Certificate in Essential Palliative Care
The Christie Training Live streams
Interdisciplinary University Expert is palliative care - University of Malaga &
Cudeca Foundation
2nd year of Masters Studies in Palliative Medicine for Health Care Professionals
Cancer Awareness In Massage Therapy
Introduction to End of Life Care for Registered Nurses, Nursing Associates and
Allied Health Professionals
Introduction to End of Life Care Course for Health and Social Care Assistants
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OPERATIONAL UPDATE
The smooth running of our beautiful Centre is vital for successful
service provision. Nic, our Operations Manager, tells us what has
been happening at the Centre in 2020.
2020 has been an unusual year in many aspects and
provided many new challenges to the charity and
the Centre. Hosting the CDU meant we had to
ensure the top floor of the Centre was fit for their
purpose, rather than its usual use, and keeping
social distancing and safety regulations meant an
awful lot of planning, signage and security measures
were introduced. We were sad to temporarily
suspend our usual open, homely environment but
being able to support CDU in their essential work
was paramount. Once CDU left in the summer, it
was time to refresh the Centre and look towards
preparing the building to reintroduce as many of the
suspended and modified services as possible. One of our largest projects in such a
restricted year was the beautification of our patio. This area needed better shade
and seating options for the variety of individuals who enjoy the space, as well as
updating some of the older seating and accessories. Thanks to generous donations
by GML Ltd and Playtech, we were able to purchase a beautiful pergola, new chairs,
lounge seats, lighting, and soft furnishings. These changes have made a huge
difference, with this area becoming very popular with new and returning service
users...... as well as staff!
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OUR VOLUNTEERS
Our volunteering service was hugely affected by the pandemic. We worked
hard on keeping engaged with our amazing volunteers and eagerly looked
forward to their safe return.
The year had started off well, with training updates provided to all our volunteers, but it
wasn't long before we had to say goodbye for the foreseeable future. Thanks to our volunteer
WhatsApp group, however, we were able to stay in contact and support each other through
the most difficult times. We maintained
regular contact with everyone through
WhatsApp chats & calls, making sure all our
volunteers felt supported and were coping
both professionally and personally. Over the
Christmas lockdown period, we posted
personalised Christmas cards and made
festive calls to these amazing individuals
who are the heart of our charity. When it
was safe, between lockdowns, some of our
volunteers were able to return. For those
who were willing and able, we reviewed
their normal volunteer roles and availability
and, if possible, moved them into different interim roles, such as community deliveries and
admin roles. These volunteers rose to the challenges we set them with positivity, smiles and
understanding and we cannot thank them enough for helping us continue to support as many
people as we were able to. Even at our worst, with everyone safe at home, our volunteers
took part in our social media posts, keeping the spirit of the charity going. We'd like to take
this opportunity to thank each and every one of them and wish a very happy retirement to
those who decided not to return after having completed so many years of volunteering, we
will miss you!

Creating our volunteers' video
during the first lockdown
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OUR VOLUNTEERS
SARAH'S STORY

I have been a volunteer for 5 years. During this time, I have
witnessed how the charity has developed and grown into the
fantastic place it is today. My role has been mainly during Day
Support when individuals come up to the Centre on a weekly
basis. As volunteers, we work closely with the staff, welcoming
people in, making them feel at home and supporting them in
different ways. It is an opportunity for them to come to a
supported environment and get some respite from their every
day. Our service users clearly enjoy their time at day support so
they were devastated when Covid hit. It was also sad for us as volunteers as we had become a
close-knit team; I really missed my colleagues. Although people could not physically attend
the Centre, the staff continued supporting them in many other ways, in fact they seemed
even busier than before. During this time, I helped man the phones at the office and later help
prepare therapy rooms to welcome clients back slowly. Once circumstances allowed, all
volunteers were treated to a lovely afternoon tea to regroup and meet new team members.
This was followed by a very well organised and informative training day to prepare us for our
return to day support. It is evident that the staff have been working tirelessly to return to
normal service and the Centre has once again opened its doors with a renewed energy and
hope for the future.
ELMA'S STORY
Much has been written about the pandemic and its mental health
impact, particularly on those who have lived alone through lockdown, isolated from family and friends. Pre-Covid I was a
volunteer with Cancer Relief, proud to help the charity do its
wonderful work here on the Rock. I like to think that the ‘social
scene’ and positive atmosphere that the volunteers helped
create was partly the reason patients kept returning, but another
benefit for me was developing a group of friends that also
socialised outside of Cancer Relief. When lockdown hit there was
a rapid realisation that my valuable social outlet was closed forthwith. I made no assumptions
about Cancer Relief's reaction, as the charity had many more important matters to deal with
than the mental wellbeing of a volunteer. It was with genuine gratitude, therefore, that I
quickly received my first communication, enquiring after my wellbeing and making sure that I
was coping with all the pandemic travails. After that I was delighted to receive regular
updates on the charity's pandemic progress and further enquiries on my personal progress.
Covid brought Gibraltar’s community even closer together and the caring actions of Cancer
Relief kept me connected to my own little community and it is very much appreciated.
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2020 FUNDRAISING HEROES

Every year, we meet and work with exceptional individuals and organisations who make
amazing efforts to fundraise for Cancer Relief. Whether it is an endurance event, an unusual
activity, a sale, or a fun day, we have never been short of wonderful supporters, willing to give
up their free time and efforts to raise much needed funds for our services.
In March 2020, we found ourselves in uncharted waters. 99% of all the regular planned
events and fundraising activities we so rely on were automatically cancelled. As a responsible
charity, we had sufficient funds in reserve to see us through any difficult months, but this
crisis represented a significant impact to our future finances.
We explained our situation and concerns in an article kindly published by the Chronicle but
could not have anticipated the effect this report would have. Almost immediately, individuals
began donating through our JustGiving page, families started fundraising in their own way
within lockdown regulations and personal donations increased significantly. Individuals,
companies, trusts and foundations all came forward to offer their support and donations.
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2020 FUNDRAISING HEROES
Within this outpouring of support, a few individuals must be highlighted:
Gruelling physical efforts by Peter
Isola and Neil Costa resulted in an
absolutely incredible donation, just
over £100,000, by The Peter J Isola
Foundation. This was the largest
single donation in Cancer Relief’s
history! This amazing total was
achieved thanks to the generous
contributions of many individual
personal donors and numerous
local businesses, as seen here.
Many people also donated through the challenge's official JustGiving page.
We would like to once again thank the PJI Foundation, Peter and Neil for their incredible
efforts and donation, 2020 would have been a very different year without you! ISOLAS LLP
also launched their charitable payroll giving scheme, with Cancer Relief as beneficiary,
ensuring we receive regular income in the coming year.

The GBC Open Day, North Atlantic Trust Company Limited, Abacus and the Gibraltar
International Bank also all donated generously towards the continuation of our services.
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2020 FUNDRAISING HEROES
The wonderful team behind the Kenneth
Navas Barristers & Solicitors for Cancer
Relief event presented another amazing
donation to the Centre, the culmination of
hundreds of people getting together to
take part and show their support for the
charity. Despite an original target aiming
to cover 4,000km and aiming to raise
£2,000 - £3,000, they ended up covering
10,500kms and raised a whopping total
of £17,147! We cannot thank all the supporters enough, from all of you who sweated buckets
and pushed yourselves to the limit for this cause to every individual and company who
donated to achieve this fantastic final amount.

We cannot forget all our corporate donors and sponsors who
have supported us and helped us with all our projects, plans
and problems throughout 2020. They have provided financial
and practical support and helped the charity during this most
unprecedented of years. The importance of your care and
assistance is evident in the numbers we have been able to
support in the past twelve months. We cannot thank you all
enough for being with us throughout this year. For more
information on corporate support in 2020, please check out
our social media pages. You can do so simply by using our QR
code.
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LOOKING FORWARD TO 2021
Plans for 2020 had mixed success, with the effects of the pandemic
felt throughout the year. We look forward to 2021's tentative plans,
aiming always to provide the best services possible in any situation.
Looking back at 2020's plans
We met most of our education plans, completing the advanced communication course, &
specialist hospice and end of life care issues before the pandemic hit. One of two nurses
planned successfully undertook the European Certificate in Essential Palliative Care.
Our memory leaves and legacy giving had to be postponed but both have or will be
launched in 2021.
We successfully developed our equipment service, improving maintenance and delivery
of this vital service, as well as improving the quality and availability of the equipment we
have available for loan.
The challenges of 2020 proved that our organisation is resilient, resourceful, and capable of
weathering challenging times. They also made us realise, however, that the need and demand
for our services are ever increasing and this is something we must prepare for. The long term
effects Covid-19, and its lockdown restrictions, have had on cancer services, on the bereaved,
on mental health, and the general wellbeing of all have been considerable. As a charity
dedicated to supporting our community, we are aware that 2021 will bring its own challenges
as the repercussions of the last year make themselves more evident. 2020 also highlighted
the challenges the pandemic brought to charities in relation to funding strategies and the
need to have diversity in how we generate donations.

WHAT ARE OUR PLANS FOR 2021?
GENERAL
We aim to focus on
enhancing our
staffing, both
clinical and
administrative, so
we may have the
resources
necessary to meet
the needs of our
community.

SERVICES

FUNDRAISING

We will focus on
bereavement support
and prehabiliation for
cancer patients,
focusing on enhancing
general wellbeing
through physical and
mental/emotional
health prior to and
throughout cancer
treatment.

We will be
diversifying our
strategy, looking
at mutually
beneficial ways of
fundraising and
launching our
Legacy and
Payroll Giving
initiatives.
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ANNUAL ACCOUNTS

OUR HEARTFELT THANKS TO ALL
OUR 2020 SPONSORS

STAR ELECTRICAL LTD

